Web 2.0 for Local Action Groups

The Case Study of Citizens First

The Practical Design for Social Action (PRaDSA) Workshop: Designing for the 21st Century
Usmg Web 2.0 Technologles and (Soaal Networking Tools) for Social Action
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This talk

® The Problem(s) of local conversation
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Problems

The User perspective

® Engagement - Why should | come to the website?

® Posting confusion - blogs, local news sites, forums, comments.
Where do | post what?
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Problems

Design perspective

® The problem of relevance: Local news and online discussion
is difficult to find. Automatic aggregation of news sites isn’t
always relevant in the local context.
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Found on the web...

Some 2.0 patterns

News Feed

2 days ago
bt G cined the group G5A Research Symposium.
Updated twitter: Home Theater + Projector + XBOX + Halo + Multiplayer =
G and G are attending Graduate Recruiting Fried Brains
Weekend: Poster Reception.
IS :nd S are going to the event Graduate e 5 days aQo
Recruiting end: Po ation on March 14th. It's gvent

| | |y a Tech for Bd nennle have he hoto : -
ITEES by Virginia Tec + 50 Tar G4 people have hean . Shared an item on Google Reader: Automattic Takes Over BuddyPress

ﬂ G -dded the What type of person do you attract? 1 WEEk ago

application.

l. Bookmarked a web-page: The Smartest Unknown Indian Entrepreneur -
S attacked CENE Forbes.com
' ige Werewolf served a bowl of pain to G s

ul. The pain was brought. 5o was the funk. Shared an item on Facebook: Scobleizer: Rise of the Tear Glands

1 week, 1 day ago

Shared an item on Google Reader: Kevin Rose Can't Keep Up With E-mail;
i, D ond GEEE e now friends. Blaine Cook Can’t Wait To Speak With a Human

http://facebook.com http://sameerahuja.com/playground/lifestream/

Activity Streams

Build awareness and instigate conversations
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Found on the web...

Some 2.0 patterns

YV Related Videos Display:

Mac VS Windows: Boot up
05:38 From: Ejnicko

Views: 8 925

Trackback URL

Moonwatcher
Leopard First install

-

00:33 From: Jawz770
Views: 726

September 21st, 2007 at 3:06 pm

Support this story on Stirrdup

Leopard First Boot
01:28 Fram: macmerized
Views: 1,511

[ —

September 21st, 2007 at 4:35 pmi

Apple macbook first-time boot up
| screen

01:32 From: BurnDuck
Views: 2,555

Cross - referencing

Mac Mini's 1st Boot
02:01 From: [IVErspoons
Views: 2,245

Recommendations

Interlinking
Relating content by reference or relevance
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Found on the web...

Some 2.0 patterns

Google Reader: web2.0 (1000+)

TechCrunch
Mews Corp Gives U
TechCrunch

Participation Usability

7 Tools For Blogging ©n Your Phone
Mashablel

e vt Design
Zuckerberg Saves SXSW with Open e O
Mashable! Convergence 2 .

Recommendation Search Engine Clueray
Alt Search Enc
Economy
Mashable! Remixability Standardization
Sched.org is Mo Twitter, But It Do
TechCrunch
Little Known Hacker News Is My First Read Every
TechCrunch
Mark Zuckerberg on Data Portability: An Interview

ReadWrite

€© @ Luca Cremonini
http://www.railsonwave.it/railsonwave/2007/1/2/web-2-0-map

Aggregation Folksonomy

Collecting content from several sources Tagging - freestyle organization of content
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lowell feld and teddy roosewv...

seven men's attempt to doom ...
ah that hoodoo so much for that apology

marsh fork action
business tax cuts

oh the voodoo of hoodoo

great footage of marsh fork ...

&7 great footage of marsh fork arrests 1 of 2; 6
w

great footage of marsh fork ... democrat Impedance

video of arrests




A Drawing-Board Prototype




Citizens First

Hot Topics Upcoming Events

Walmart Town Hall Meeting on
12th March

Sewer Issue Walmart Protest on 1st
April

Elections

Latest Activity "

3 New Comments on photo link "Sewer off
Tom's Creek Road" in Topic Sewer Issue

New Opinion "| back Obama" in Topic Elections
3 new links added to Topic Walmart

Robert Sherman commented on opinion "Why
a petition is not the answer" in Topic Walmart

Homepage




Elections

Organizer/Moderator:
Description of the Topic XYZ

Active participants

Latest Activity F. Name

3 New Comments on opinion "How about measuring One line desc. of
past elected candidates' performance?" @ | activity with link

New Opinion "l back Obama"
Name

3 new links added One line desc. of
activity with link

Opinions Resources Events

Opinion Title - Author
7 Comments
Opinion Title - Author
7 Comments
Opinion Title - Author

7 Comments

Topic page




Opinions

Stories

3 Votes

g S

2 Votes

g S

No Votes

g S

3 Votes

s S

Resources

A

Story Title - Date/Time (Source)

4 Comments

Story Title - Date/Time (Source)

¥ 5 Comments

Story Title - Date/Time (Source)

No Comments

Story Title - Date/Time (Source)

No Comments

Resources/Stories Page

Day
Week
Month
Year

Most Popular

Post A Story

You can also post any
page on the web to this
listing. Just drag the link
below to your browser's
bookmarks bar, and click
it when on a page you'd
like to share:

Post Story
Bookmarklet

Current Stories are a mix of new
stories aggregated by a bot from
RSS Feeds and local searches with
or without votes, and content
submitted by people manually.

(Which start off as '1 vote')

The system generates and loses
these posts on a daily basis - posts
that get no votes are 'flushed out' of
the system daily




Opinions Resources Events

Individual Opinion Title

Time/Date | Author

Content of the post....

Conversation (3)

Comment 1

Comment 2

Comment 3

Posts that refer this post Related Posts and stories

Post 1

Post 2

Opinion Page



Prototype

® Models on how communication occurs on the web - around
topics rather than groups.

® Multiple input and output points: Web, Email, SMS, Phone
CaII
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Thank You!

Credits: B. Joon Kim, Dr. Andrea Kavanaugh,
Dr. Manuel A. Pérez-Quinones, Candida Tauro
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