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This talk

• The Problem(s) of local conversa0on

• Observa0ons from Web 2.0

• Our ideas
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Problems

3Ci0zens First original site



Problems
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Problems

• Engagement ‐ Why should I come to the website?

• Pos0ng confusion ‐ blogs, local news sites, forums, comments. 
Where do I post what?

• Conversa0ons build ad‐hoc within forums or as comments to blog 
posts. How do I find the ac0ve conversa0ons in my area? 

• How do I discover the conversa0ons that happen in the wild, i.e., 
via blogs and cross‐linking?

• Taxonomy ‐ Where does a post belong? 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Problems

• The problem of relevance: Local news and online discussion 
is difficult to find. Automa0c aggrega0on of news sites  isn’t 
always relevant in the local context.

• The problem of scale: Web 2.0 sites are driven by thousands 
or millions  of  users  constantly  crea0ng,  tagging,  ra0ng  and 
recommending content ‐ Local websites have ~10‐100 users, 
many of them occasional or one‐0me users.

Design perspec0ve
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Found on the web...
Some 2.0 pa^erns

Ac0vity Streams
Build awareness and ins0gate conversa0ons

h^p://sameerahuja.com/playground/lifestream/h^p://facebook.com
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Found on the web...
Some 2.0 pa^erns

Interlinking
Rela0ng content by reference or relevance

Cross ‐ referencing

Recommenda0ons
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Found on the web...
Some 2.0 pa^erns

Aggrega0on
Collec0ng content from several sources

             Luca Cremonini
h^p://www.railsonwave.it/railsonwave/2007/1/2/web‐2‐0‐map

Folksonomy
Tagging ‐ freestyle organiza0on of content
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VizBlog
A Network Visualiza0on of Blog Conversa0ons 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A Drawing‐Board Prototype
Local conversa0on pladorm
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Citizens First

Hot Topics

Latest Activity

Upcoming Events

Walmart

Sewer Issue

Elections

3 New Comments on photo link "Sewer off 
Tom's Creek Road" in Topic Sewer Issue

New Opinion "I back Obama" in Topic Elections

3 new links added to Topic Walmart

Robert Sherman commented on opinion "Why 
a petition is not the answer" in Topic Walmart

More...

Town Hall Meeting on 
12th March

Walmart Protest on 1st 
April 

...

Homepage
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Elections
Description of the Topic

Organizer/Moderator:
XYZ

Active participants

Name
One line desc. of 
activity with link

Name
One line desc. of 
activity with link

...

Latest Activity
3 New Comments on opinion "How about measuring 
past elected candidates' performance?"

New Opinion "I back Obama" 

3 new links added 

...

ResourcesOpinions Events

Opinion Title - Author
Preview of the post(starting few characters of the post upto, let's say, the width of this block) 

7 Comments

Opinion Title - Author
Preview of the post(starting few characters of the post upto, let's say, the width of this block) 

7 Comments

Opinion Title - Author
Preview of the post(starting few characters of the post upto, let's say, the width of this block) 

7 Comments

...

Topic page
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Opinions Resources Events

Stories

Story Title - Date/Time (Source)
This text will either have a preview of the story if auto-
submitted, OR, if it was submitted manually, it will have 
preview of the description text. 

 4 Comments

3 Votes

Story Title - Date/Time (Source)
This text will either have a preview of the story if auto-
submitted, OR, if it was submitted manually, it will have 
preview of the description text. 

5 Comments

2 Votes

Story Title - Date/Time (Source)
This text will either have a preview of the story if auto-
submitted, OR, if it was submitted manually, it will have 
preview of the description text. 

No Comments

No Votes

Story Title - Date/Time (Source)
This text will either have a preview of the story if auto-
submitted, OR, if it was submitted manually, it will have 
preview of the description text. 

No Comments

3 Votes

You can also post any 
page on the web to this 
listing. Just drag the link 
below to your browser's 
bookmarks bar, and click 
it when on a page you'd 
like to share:

Post Story 
Bookmarklet

Post A Story

View

Week

Day

Month

Year

Most Popular

Current Stories are a mix of new 

stories aggregated by a bot from 

RSS Feeds and local searches with 

or without votes, and content 

submitted by people manually. 

(Which start off as '1 vote') 

The system generates and loses 

these posts on a daily basis - posts 

that get no votes are 'flushed out' of 

the system daily

Resources/Stories Page
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ResourcesOpinions Events

Individual Opinion Title
Content of the post....
..

..

..

..

..

..

..

Conversation (3)

Time/Date | Author

Comment 1

Comment 3

Comment 2

Posts that refer this post Related Posts and stories 

Post 1

Post 2

Post 1

Story 1

Opinion Page 17



Prototype

• Models on how communica0on occurs on the web ‐ around 
topics rather than groups. 

• Mul0ple input and output points: Web, Email, SMS, Phone 
Call.

• Doesn’t go stale: system‐generated stories keep the site 
‘fresh’

• U0lizes ac0vity streams and system‐generated stories to 
ins0gate conversa0on
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Thank You!

Digital Government Research Group h^p://diggov.cs.vt.edu

Sameer Ahuja h^p://sameerahuja.com

Center for Human Computer Interac0on
Department of Computer Science

h^p://www.hci.vt.edu

h^p://www.cs.vt.edu
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